
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more information about Scott-Carver Project Community Connect (PCC) 

Please visit our website at https://scottcarverpcc.org/about-us/ 

or check out our Facebook page at https://www.facebook.com/ScottCarverPCC/ 

https://scottcarverpcc.org/about-us/
https://www.facebook.com/ScottCarverPCC/
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A limited number of vouchers are available to those in need of a no-cost copy of a MN Birth 

Certificate or MN State ID/Driver’s License renewal, replacement or instruction permit.   

For more information, please contact: 
Emmalie Brudzinski, Scott County Law Library, 952-496-8713 or ebrudzinski@scottlib.org   

 

 

Benefits/ 

Public 

Assistance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Carver County Income Support 

 612-704-7519 

 https://www.co.carver.mn.us/departments/health-human-services/income-

support 

 602 East 1st Street, Chaska MN 55318 

 

Health Care, Food Support, Cash Assistance and Emergency Assistance. 

 

Diversion Solutions, LLC 

 651-385-4341 Option 1 

 https://diversionsolutions.net/ 

 

Information about reinstatement program for Driver's License. 

 

Scott County Child Support 

 952-496-8183 

 https://www.scottcountymn.gov/199/Child-Support  

 200 4th Ave W Room 300, Shakopee MN 55379 

 

Child Support services are offered through Minnesota counties. Either parent, with or 

without custody of their children, may receive these services. Families not receiving 

public assistance must apply for services by completing a Non Public Assistance 

application. You can obtain an application by calling our office. We will send one out to 

you if requested. Families receiving MFIP, medical assistance, and child care assistance 

automatically have an open child support case. Families must cooperate with child 

support efforts to continue receiving benefits. County child support offices use a variety 

of tools to set and collect support. 

 

Child Support services include: 

- Locating non-custodial parents 

- Establishing parentage 

- Establishing and enforcing child support orders which include medical support and 

child care support 

- Collecting current and past due support 

- Collections & Enforcement Tools 

- Withholding child support from paychecks 

- Intercepting Federal and State tax refunds to pay child support arrears 

- Reporting those owing child support arrears to credit bureaus 

- Suspending or revoking state issued recreational and occupational licenses for failure 

to pay child support 

- Reviewing and adjusting child support orders periodically 

mailto:ebrudzinski@scottlib.org
https://www.co.carver.mn.us/departments/health-human-services/income-support
https://www.co.carver.mn.us/departments/health-human-services/income-support
https://diversionsolutions.net/
https://www.scottcountymn.gov/199/Child-Support
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Benefits/ 

Public 

Assistance 
 

- Intercepting lottery winnings of more than $600 

- Adjusting child support orders for cost of living increases every 2 years 

- Bringing court actions for contempt against parents who are not paying their court 

ordered support 

- Statewide child support enforcement system 

 

Scott County Income Maintenance 

 952-496-8686 

 https://www.scottcountymn.gov/296/Economic-Assistance 

 752 Canterbury Rd S, Shakopee MN 55379 

 

For information regarding financial assistance for families and adults, contact our Scott 

County Health and Human Services office at 952-496-8686; this assistance may include 

cash assistance, SNAP (food assistance), Child Care Assistance, multiple Health Care 

programs, and Emergency programs (evictions or utility shutoff). 

 

 

Clothing 

Assistance 

 

 

Good In The Hood/Shoe Bus 

 612-440-7563 

 https://goodinthehood.org 

 

Our Feeding the Future programming offers food distribution through food shelves, hot 

meals, weekend food programs, and more. Our FIRST STOP drop-in center is located at 

the Lutheran Colportage Services storefront at 2101 Chicago Ave S Minneapolis, MN 

55404. It offers a safe place for residents, travelers, the homeless and/or everyday 

wayfarers in need of a respite to receive new or gently-used footwear and much-needed 

support, encouragement, conversation, direction, connection and a cup of coffee. 

 

CAP Agency Thrift Store 

 952‐496-2125 

 https://www.capagency.org/community-outreach/thrift-store/ 

 712 Canterbury Rd S, Shakopee MN 55379 

 

Information about the Thrift Store (clothing including coats, backpacks, blankets, shoes, 

socks, hats, gloves) and Food Shelf. 

 

Dress For Success 

 612-555-5555 

 https://twincities.dressforsuccess.org 

 1549 University Ave W Ste 1, Saint Paul MN 55104 

 

Professional attire for unemployed and underemployed women (and men). 

 

Hands of Friendship Thrift Store 

 952-758-5114 

 https://handsoffriendship.net   

 27980 Koeper Ave NE, New Prague MN 56071 

https://www.scottcountymn.gov/296/Economic-Assistance
https://goodinthehood.org/
https://www.capagency.org/community-outreach/thrift-store/
https://twincities.dressforsuccess.org/
https://handsoffriendship.net/
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Bountiful Basket Food Shelf of Eastern Carver County 

 952-556-0244 

 www.bountifulbasketfoodshelf.org 

 1600 Bavaria Road, Chaska MN 55318 

 

We provide food at no charge for families in need in Eastern Carver County.  They may 

come in to shop or do a curbside pick-up. 

 

CAP Agency- Food Shelf & Mobile Food Pantry 

 952-496-2125 

 https://www.capagency.org/food-nutrition/food-shelf/ 

 712 Canterbury Road S, Shakopee MN 55379 

 

CAP Agency’s Food Shelf provides immediate food and nutrition resources to 

individuals and families to help sustain them during difficult times so they can get back 

on their feet. Our food shelf utilizes a consumer choice model: you select the food that 

best suits your needs. We provide a 5-7 day supply of food once per calendar month. 

 

CAP Agency- Senior Nutrition Program 

 952-402-9884 

 https://www.capagency.org/food-nutrition/senior-nutrition-2/ 

 

CAP Agency Senior Nutrition ensures that individuals who are disabled or 60 and older 

have quality, nutritionally balanced meals. Meals are served mid-day at multiple sites 

throughout Scott, Carver and Dakota counties. Eligible Individuals may also receive a 

meal delivered directly to their home. Seniors are also connected to other services to 

improve overall health and well-being. 

 

Carver and Scott County Libraries  

 952‐448‐9395 Carver/ 952-496-8010 Scott 

 https://www.carverlib.org/ OR https://www.scottlib.org/ 

Driver & Vehicle Services/ Driver’s License & ID Card 

 651‐284‐1234  

 https://dps.mn.gov/divisions/dvs/Pages/dvs-services.aspx 

 

Information on what is needed to obtain identification cards and new driver’s licenses 

and driver’s license renewals.  

 

Esperanza 

 952-445-3545 

 https://www.esperanzaishope.org/ 

 1053 Jefferson Street S, Shakopee MN 55379 

 

Who We are: 

o Our programming & services connect families and students to resources, skills, 

institutions, and systems that help create a community to be engaged, 

www.bountifulbasketfoodshelf.org
https://www.capagency.org/food-nutrition/food-shelf/
https://www.capagency.org/food-nutrition/senior-nutrition-2/
https://www.carverlib.org/
https://www.scottlib.org/
https://dps.mn.gov/divisions/dvs/Pages/dvs-services.aspx
https://www.esperanzaishope.org/
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empowered and to serve in our community. 

 

Who We Serve: 

o Our services focus on serving youth & families from all walks of life including 

new immigrants, at risk youth, undeserved and low-income families to build a 

better tomorrow.  

 

Fare For All  

 763-450-3880 

 https://fareforall.thefoodgroupmn.org/ 

 

Fare For All is a program to help households stretch food budgets and provide nutritious 

food for everyone. Agency will have additional information and coupons for the Fare for 

All Program (will be available until 3pm).  

 

Families and Individuals Sharing Hope- FISH 

 952-440-3600 

 https://www.fishpartnernetwork.org/ 

 

FISH is a network of people-serving organizations working together to meet the needs 

of those in our communities. 

 

Love In the Name of Christ (Love INC) of Carver County 

 952-448-3261 

 www.loveinccc.org 

 1600 Bavaria Road, Chaska MN 55318 

 

Partnership of 33 churches in Carver County providing for the needs of people where 

there are gaps that other resources aren't able to provide. Now serving eastern and 

western Carver County. 

 

Scott Carver Dakota CAP Agency- Energy Assistance 

 651-322-3500 

 www.capagency.org 

 2496 145
th
 Street W, Rosemount MN 55068 

 

Energy Assistance Program for Scott, Carver & Dakota Counties.  We provide grants to 

income eligible households to help supplement energy costs.  Once approved 

households are eligible for crisis funds to help with disconnections or low fuel.  We also 

help approved homeowners repair and/or replace malfunctioning heating equipment 

(furnaces, boilers). 

 

Sexual Violence Center 

 612-871-5111 

 www.sexualviolencecenter.org 

 2021 E Hennepin Ave Suite 418, Minneapolis MN 55413 (mobile services 

provided to Scott and Carver) 

 

The Sexual Violence Center provides free and confidential services to people who have 

https://fareforall.thefoodgroupmn.org/
https://www.fishpartnernetwork.org/
www.loveinccc.org
www.capagency.org
www.sexualviolencecenter.org
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experienced sexual violence aged 12+. These services include: 24-hour crisis line, peer-

based counseling, support groups, accompaniment for police reports and to medical 

exams, and assistance with Harassment Restraining Orders and Orders for Protection.  

 

Shakopee Community Assistance (SCA) 

 612-708-1668 

 http://sca-mn.org/ 

 9450 East 275th Street, Elko MN 55020 

 

SCA serves families from all of Scott and western Carver County with children birth 

thru five years of age. We provide free diapers and wipes once monthly for each 

registered child. Clothing is always available. Period products are available to anyone in 

need. A food Distribution focusing on fresh produce and meat is held the first Monday 

of every month with appt. required. We do not offer any type of financial aid but have 

resources to direct families for most other issues. All of our services and products are 

free. We are open every Monday and Tuesday from 3:00 to 6:00 at St. John's ELCA 

Church at 119 8th Ave. West in Shakopee. The only registration requirement is a piece 

of legal mail with name/address and anything with the child's birthdate. All information, 

events and updates should be accessed on our Facebook page  

http://www.facebook.com/shakopeecommunityassistance or calling 612-708-1668 

 

SmartLink Transit 

 952-496-8341 

 https://scottcountymn.gov/516/SmartLink-Transit 

 1615 Weston Court, Shakopee MN 55379 

 

SmartLink coordinates transportation for Carver and Scott County residents.  Services 

include Dial a Ride, Medical Assistance transportation, Travel Training for those 

seeking to better understand transportation options, and our Volunteer Driver Program.  

Our goal is to help educate those needing transportation on what options are available. 

 

Southern Valley Alliance 

 952-873-4214 

 www.svamn.org 

 551 E. Park Street Box 166, Belle Plaine MN 56011 

 

Offers Domestic Violence Services and Resources for Scott and Carver counties. 

o 24/7 Crisis Line for Domestic Violence (952-873-4214) 

o Support Groups 

o Children's Visitation Center 

o Legal/Court Advocacy 

o Community Education 

 

The Salvation Army 

 952‐898‐9367 

 https://centralusa.salvationarmy.org/northern/ 

 

Information on Heat Share (electric & gas), food shelf, diapers/formula, hygiene 

supplies, transportation & rental assistance, emergency financial assistance and referrals 

http://sca-mn.org/
http://www.facebook.com/shakopeecommunityassistance
https://scottcountymn.gov/516/SmartLink-Transit
www.svamn.org
https://centralusa.salvationarmy.org/northern/
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for furniture (Bridging). 

 

Three Rivers Park District 

 763-559-9000 

 https://www.threeriversparks.org/ 

 

Information about free and affordable opportunities to connect with the natural world.  

 

United Way 2-1-1 

 2-1-1 or 651-291-0211 

 www.211unitedway.org 

 404 South 8th Street, Minneapolis MN 55404 

 

United Way 2-1-1 provides free and confidential health and human services information 

for people in Minnesota. We are here 24 hours a day, 7 days a week to connect you with 

the resources and information you need, including food, housing, utilities, legal help and 

much more. 

 

Voter Registration- League of Women Voters of Eastern Carver County 

 lwvecc@lwvmn.org 

 

Voter registration information, applications and educational materials. 

 

WeCAB 

 844-743-3932 

 www.wecab.org 

 5341 Maywood Road, Mound MN 55364 

 

WeCAB provides safe, affordable, and flexible supplemental transportation for 

registered riders residing in Carver, Chanhassen, Chaska, Mayer, New Germany, 

Victoria, Waconia, and Watertown. 

 

  

Education/ 

Employment 

Resources 

 

 

 

 

 

 

 

Atlas Staffing 

 952-402-9377 

 https://www.atlasstaffinginc.com/ 

 

Connections to full time, part time and temporary work. 

 

CareerForce in Chaska  

 952-361-1711 

 https://www.co.carver.mn.us/departments/health-human-services/income-

support/careerforce-in-chaska  

 602 East 4th Street, Chaska MN 55318 

 

CareerForce in Chaska offers support and resources for job seekers. The staff oversees 

employment and training programs and provides workshops and training events.  

CareerForce in Chaska is here to help job seekers find employment! 

https://www.threeriversparks.org/
www.211unitedway.org
mailto:lwvecc@lwvmn.org
www.wecab.org
https://www.atlasstaffinginc.com/
https://www.co.carver.mn.us/departments/health-human-services/income-support/careerforce-in-chaska
https://www.co.carver.mn.us/departments/health-human-services/income-support/careerforce-in-chaska
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Specific programs administered by Chaska CareerForce: 

 

Pathways to Success is a collaborative partnership between CareerForce in Chaska and 

Carver County Child Support.  Participants are referred by Child Support Officers to an 

Employment Counselor for assistance and support in multiple different areas of their 

lives.  This could include job searching, career counseling and coaching, locating 

resources, assistance with training and more.  Once enrolled, each participant is asked to 

actively engage in a positive career search to enhance their lives while providing 

stability and support for their children.  

 

For questions, please contact Brad Braun at 952-361-1625 or bbraun@co.carver.mn.us 

 

Youth Programs: 

In-School Youth (ISY)  

o Ages 14-21  

o Enrolled in high school or college 

o We set up work sites for skill building 

o Virtual soft skills training 

o Supportive services (boots, scrubs, tools, transportation, etc.) 

o Career exploration webinars 

 

Out-Of-School Youth (OSY) 

o Ages 16-24 

o We set up work sites for skill building 

o Supportive services (boots, scrubs, tools, transportation, etc.) 

o Work readiness preparation 

o Virtual soft skill training 

o Career exploration webinars 

o Must enroll for OSY prior to school registration 

 

Carver-Scott Extension Master Gardeners 

 952-492-5410 

 https://carverscottmastergardeners.org/ 

 7151-190th St W Ste 100, Jordan MN 55352 

 

The mission of the University of Minnesota Extension Master Gardener Volunteer 

Program is to use research-based horticultural knowledge and practices to deliver 

educational outreach and project-based efforts that inspire change and promote healthy 

people, healthy communities and a healthy planet.  

 

Family Means Consumer Credit Counseling Services 

 651-439-4840 

 https://www.familymeans.org/financial-solutions/ 

 

Services Provided: 

o Budgeting and Credit Counseling 

o Debt Management / Prepayment Program 

o Credit Report Review 

mailto:bbraun@co.carver.mn.us
https://carverscottmastergardeners.org/
https://www.familymeans.org/financial-solutions/
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o Student Loan Counseling 

o Financial Education 

Goodwill-Easter Seals Minnesota  

 651-379-5837  

 https://www.goodwilleasterseals.org/ 

 553 Fairview Ave N, St. Paul MN 55104 

 

Automotive Technician Training Goodwill-Easter Seals MN 

-  New classes start every 10 weeks 

-  8 weeks of online & hands on training that includes job placement assistance 

-  Career Paths: general service, tire, express lube, or maintenance technician; service 

advising/writing, and parts counter sales 

-  Contact: 651-379-5837 or outreach@gesmn.org 

 

Business Professional Pathways Goodwill-Easter Seals MN 

-  New classes start every 12 weeks 

-  10 weeks of online training that includes job placement assistance 

-  Career Paths: administrative, healthcare support, customer service & hospitality, and 

finance 

-  Contact: 651-379-5837 or outreach@gesmn.org 

 

Construction Training Goodwill-Easter Seals MN 

-  New classes start every 8 weeks 

-  12 weeks of online & hands on training that includes job placement assistance 

-  Career Paths: carpenters, laborers, union apprenticeships, plumbing, electrical, 

HVAC, and siding & window installers 

-  Contact: 651-379-5837 or outreach@gesmn.org 

 

IT Core Skills training - Goodwill-Easter Seals MN & MSP TechHire 

-  10 weeks of online training that includes job placement assistance 

-  Career Paths: marketing specialist, account manager, sales associate, customer support 

-  Contact: 651-379-5837 or outreach@gesmn.org 

 

YouthBuild Goodwill-Easter Seals MN 

-  Students ages 16-24: Earn your GED or High School Diploma while gaining 

leadership and construction training 

-  Visit gesmn.org/Youth Build to complete a short form, or call/text 612-424-1050 

 

Job Corps 

 612-790-0470 

 https://www.jobcorps.gov/ 

 

Free Job Training (training in a trade, opportunity to finish HSD/GED, and obtain 

Driver's license, room and board) for individuals that are 16-24 years old at or below the 

poverty line (or receive public assistance). 

 

https://www.goodwilleasterseals.org/
mailto:outreach@gesmn.org
mailto:outreach@gesmn.org
mailto:outreach@gesmn.org
mailto:outreach@gesmn.org
https://www.goodwilleasterseals.org/services/supporting-youth-families/youthbuild
https://www.jobcorps.gov/
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Lutheran Social Services Financial and Consumer Credit Services 

 888-577-2227 

 www.lssmn.org/debt 

 

Services Provided: 

o Budget, Credit/Debt, Student Loan and Foreclosure Prevention 

Counseling. 

o Counseling can be provided Online, In Person or by Telephone. 

o Debt Management Plan, Credit Report Review, Bankruptcy, Home Buyer 

Education and Reverse Mortgage Counseling. 

 

Minnesota Department of Labor- Apprenticeship MN Program 

 651-284-5090 or 1-800-342-5354 

 http://www.apprenticeship.mn.gov 

 

For Job Seekers: Apprenticeship is your path to success. As an apprentice, you aren’t 

just training for a job, you’re building a career. You’ll receive classroom instruction and 

on-the-job training to provide the industry-specific knowledge needed to perform highly 

skilled work. Apprentices earn a salary as they train and the process is structured to 

allow for a healthy, work-life balance. At the end of the apprenticeship, you’ll have the 

skills and training to ensure job security in a high-demand industry. To learn more or 

contact an Apprenticeship MN representative: dli.apprenticeship@state.mn.us 

 

MRCI WorkSource 

 952‐649‐5000 Chaska/ 952-465-0450 Shakopee 

 

Vocational training and placement for workers with disabilities. 

Placement Partners MN, Inc. 

 612-505-3300 

 www.ppmninc.com 

 7400 Metro Blvd Ste 216, Edina MN 55439 

 

Employment Services (Helping individuals in finding the sustaining employment), In-

Home Services (Providing training to individuals such that they may have the skills to 

stay in the community independently), Housing Stabilization Services (Provide housing 

search to individuals). 

 

Scott County CareerForce 

 952-496-8310 

 https://www.careerforcemn.com/shakopee 

 752 Canterbury Road South, Shakopee MN 55379 

 

We provide career lab services, job search, job leads, employment and training 

programs and resources, workshops & resume review.  

http://www.lssmn.org/debt
http://www.apprenticeship.mn.gov/
mailto:dli.apprenticeship@state.mn.us
www.ppmninc.com
https://www.careerforcemn.com/shakopee
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Shakopee Public Schools/Community Education 

 952-496-5029 

 www.shakopee.k12.mn.us 

 1200 Town Square, Shakopee MN 55379 

 

Community Education provides lifelong learning opportunities for all ages. From early 

childhood to senior citizens programming, special events, facility use, driver’s 

education, youth programming, adult programming, volunteer opportunities, school age 

care, partnerships, enrichment, adult basic education, and much more.    

 

SouthWest Metro Intermediate District 

 952-567-8128 

 www.swmetro.k12.mn.us 

 792 Canterbury Road Ste 211, Shakopee MN 55379 

 

Free Adult Basic Education offerings: English Language classes, GED Preparation, 

official GED testing, Math and Reading classes.   

 

University of Minnesota Extension Service 

 

Carver County 

 952-466-5300 

 https://local.extension.umn.edu/local/carver 

 11360 Highway 212 W Ste 4, Cologne MN 55322 

 

Scott County 

 952-492-5410 

 https://local.extension.umn.edu/local/scott  

 7151 190th St W Ste 100, Jordan MN 55352 

 

University of Minnesota Extension offers classes to the public around budgeting, credit, 

debt and other financial matters. Scott/Carver Educator, Samantha Roth also offers free 

personal financial counseling to residents of Scott and Carver counties via zoom, phone 

call or in person (when safe). 

Vocational Services/DEED 

 952-346-4865 Scott/ 952-703-7789 Carver 

 https://mn.gov/deed/job-seekers/disabilities/  

 327 Marschall Road #130, Shakopee MN 55379 

 

We provide vocational services to persons with a diagnosed disability that require our 

support to obtain or maintain employment.   

  

www.shakopee.k12.mn.us
www.swmetro.k12.mn.us
https://local.extension.umn.edu/local/carver
https://local.extension.umn.edu/local/scott
https://mn.gov/deed/job-seekers/disabilities/
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Carver County Public Health 

 952-361-1329 

 https://www.co.carver.mn.us/departments/health-human-services/public-health 

 

Carver County Public Health manages a wide range of programs and efforts designed to 

promote and protect the health and well-being of all Carver County residents - from 

infants and the elderly, to suburban and rural residents alike - thereby improving the 

overall health of the county. Services include family wellness, vaccinations, and 

resources for low-cost medical care. Carver County Public Health also works to improve 

access to healthy foods and physical activity opportunities, reduce exposure to tobacco, 

and prepare the community for public health emergencies. 

 

 Children's Dental Services (CDS) 

 612-746-1530 

 http://childrensdentalservices.org/ 

 636 Broadway St NE, Minneapolis MN 55413 

 

CDS offers care out of two clinical headquarters, located at 636 Broadway Street NE 

and 728 E Hennepin Ave in Northeast Minneapolis, and at over 600 satellite clinics 

within schools, Head Start centers and other community locations across Minnesota and 

North Dakota including in Duluth, Fargo/Moorhead, the Iron Range, and St. Cloud. Call 

612-746-1530 or toll free 1-866-543-6009 for all locations, more information, and to 

make appointments. 

 

 Doorstep Healthcare Services 

 763-541-6000 

 https://www.doorstephealthcare.org/  

 955 Florida Ave S, Minneapolis MN 55426 

 

We are a Mobile Dental Clinic. We provide dental care for people who do not have 

access. As an example, people with Medicare or Insurance that only cover minimal 

treatment.   

 

 

 

 

 

 

 

 

 

 

 

Health Partners 

 952-967-7998 

 https://www.healthpartners.com/hp/insurance/mn-public-programs/index.html 

 

Information about healthcare programs and services, including: MSHO/MSC+, 

PMAP/MnCare & SNBC for Scott and Carver County residents. We also have 

additional information on mental health (Make It Ok), family and children healthy 

resources such as PowerUp and Little Moments Counts. 

 

Minnesota Department of Health/Sage Programs 

 651-201-5600 

 https://www.health.state.mn.us/diseases/cancer/sage/about/index.html 

 

The Sage Screening Programs help keep Minnesotans healthy through screening and 

early detection of breast, cervical and colorectal cancers. Screenings are provided at 

participating locations free of charge to people who qualify. 

https://www.co.carver.mn.us/departments/health-human-services/public-health
http://childrensdentalservices.org/
https://www.doorstephealthcare.org/
https://www.healthpartners.com/hp/insurance/mn-public-programs/index.html
https://www.health.state.mn.us/diseases/cancer/sage/about/index.html
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MNsure 

 855-366-7873 

 https://www.mnsure.org/ 

 

MNsure is a marketplace where Minnesotans can shop, compare and choose health 

insurance coverage that meets their needs. MNsure is the only place where consumers 

can qualify for financial help either through federal tax credits or through 

MinnesotaCare and Medical Assistance. 

 

If you qualify for a special enrollment period, you can enroll in a qualified health plan 

outside the annual open enrollment period. This includes those who lose coverage 

through their job-based insurance and want an alternative to COBRA continuation 

coverage.   

 

If you qualify for Medical Assistance or MinnesotaCare, you can enroll year-round. You 

can get an idea of whether you qualify for one of these programs by reviewing the 

income level table on the website or creating an account and applying. 

 

Free, in-person assistance is available for Minnesotans who have questions about 

MNsure or need help with enrollment. Certified navigators and brokers are available 

throughout the state.  

 

Portico Healthnet 

 651-489-2273 

 www.porticohealthnet.org 

 1600 University Ave W Suite 211, St. Paul MN 55104 

 

Portico Healthnet is a nonprofit that connects people in our community to health 

insurance and health care. 

 

Portico can: 

-  Help you understand your options for health insurance through MNsure, including 

Medical Assistance, MinnesotaCare and private health plans 

-  Guide you through the MNsure application process, from start to finish 

-  Follow up on your application while it is reviewed by the county or state, advocating 

for you when needed 

-  Assist you with renewals for MNsure programs 

-  Help you to report changes in income, employment, insurance and other factors 

-  Connect you to low-cost resources for medical, dental and mental health care 

 

Portico Healthnet navigators speak English, Spanish, Somali and Vietnamese. We 

provide interpreters for all other languages.  

 

Call today for a phone appointment: 651-489-2273 (CARE) 

 

https://www.mnsure.org/
https://www.mnsure.org/
www.porticohealthnet.org
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River Valley Health Services 

 952-496-8669 Shakopee/ 952-567-8205 Chaska 

 https://rivervalleyhealthservices.org/ 

 

Tele-health services during COVID until the clinic can be re-opened. Nurse assessments 

via phone. Over-the-Counter medication assistance. Vision vouchers. Medication 

education and review. COVID symptom screening (no testing). Referral for medical 

care and social services. Once clinic is re-opened, blood pressure checks, Glucose & 

HbgA1C testing, hemoglobin testing, and cholesterol testing. 

 

 Scott County Public Health 

 952- 496-8555 

 https://www.scottcountymn.gov/336/Public-Health 

 

Scott County Public Health provides services across the age spectrum to promote 

healthier living for county residents.  The staff includes licensed registered nurses with 

public health certificates, and they can provide assessment, teaching, support and 

referral for County residents. Immunization clinics and other testing opportunities are 

also offered by Public Health staff. 

 

 Shoreline Insurance Group 

 Allison Kraus: 952-492-5013 / ak@shorelineinsurancegroup.com 

 Aaron Jenne: 952-223-4363 / aj@shorelineinsurancegroup.com   

 

Health Insurance Advocates and Brokers to assist with finding health insurance plans. 

Free Service. 

 

 

Homelessness and Coordinated Entry 

 

If you identify yourself as currently experiencing homelessness, request a Coordinated Entry ‘Housing’ 

Assessment at the appropriate agency listed below. These agencies will determine if you are eligible for an 

assessment, complete it, and place your information on a priority list for homeless-dedicated housing programs. 

This list is used by all local housing agencies to fill openings in their homeless-dedicated housing programs.   

 

Carver County 

Single Adults & Families 

Scott County  

Single Adults & Families 

Carver/Scott County  

Youth Ages 18-29 

 

Carver County CDA 

 

Families of any age and adults 

over age 25 who are homeless 

and living in Carver County 

should contact the Carver 

County Community 

Development Agency (CDA) at  

952-448-7715 

 

CAP Agency 

 

Families of any age and adults 

over age 25 who are homeless 

and living in Scott County 

should contact the CAP Agency 

for housing assistance at  

952-496-2125 or 

info@capagency.org 

 

Launch Ministry 

 

Youth ages 18-29 in Carver or 

Scott County who are homeless 

and do not have minor children 

should contact  

Launch Ministry at  

952-236-7141 or 

help@launchministry.org 

   
 

https://rivervalleyhealthservices.org/
https://www.scottcountymn.gov/336/Public-Health
mailto:ak@shorelineinsurancegroup.com
mailto:aj@shorelineinsurancegroup.com
mailto:info@capagency.org
mailto:help@launchministry.org
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CAP Agency Housing Services 

 952‐496‐2125 

 https://www.capagency.org/housing-services/ 

 

Coordinated Entry homeless assessments, emergency housing assistance, homeless 

prevention rent/deposit assistance, and resources to help with your housing search. 

 

Carver County Community Development Agency (CDA) 

 952‐448‐7715 

 https://www.carvercda.org/ 

 705 N Walnut Street, Chaska MN 55318 

 

Coordinated Entry homeless assessments and housing resources for Carver County 

residents including rental counseling, pre‐purchase education, foreclosure counseling, 

public housing and rental housing. 

 

Carver County Health and Human Services – Housing Unit 

 952-442-3070 

 

Carver County is temporarily providing shelter to people experiencing homelessness 

during the COVID-19 Pandemic. The program is limited to serve 18 households at a 

time and maintains a waiting list. Case management programs for people experiencing 

homelessness are also provided through the Housing Unit. To enroll, clients must go 

through Coordinated Entry and be referred. 

 

Families Moving Forward 

 952-767-0708 

 https://www.beaconinterfaith.org/emergency-shelter/ 

 

Shelter program for Scott and Carver County Families with minor children. Call the 

referral line and leave a message if you need more information.   

 

HOME Line 

 612-728-5767 for English or 866-866-3546  

 612-255-8870 for Spanish 

 612-255-8860 for Somali 

 612-255-7104 for Hmong 

 https://homelinemn.org/  

HOME line provides free and low-cost legal, organizing, education, and advocacy 

services so that tenants throughout Minnesota can solve their own rental housing 

problems.  We work to improve public and private policies relating to rental housing by 

involving affected tenants in the process. 

 

HOME Line can help with questions and problems such as: 

o Repairs 

o Emergency repairs: Water Loss, Loss of Heating, Flood 

o Evictions 

o Security Deposits 

https://www.capagency.org/housing-services/
https://www.carvercda.org/
https://www.beaconinterfaith.org/emergency-shelter/
https://homelinemn.org/
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o Bed bugs and other infestations 

o The Landlord enters without notice 

o Foreclosure 

 

Tenant/landlord law advice and problem-solving includes: 
o Explanations of applicable laws 

o Procedures for legal options available to tenants 

o Providing form letters, fact sheets, excerpts from statutes, or other written 

information 

o Referrals to local housing inspectors, sources of emergency assistance, etc. 

 

The hotline is free and available to all tenants, regardless of income. 

 

Hope House 

 612-900-2077 

 https://www.180degrees.org/hope-house.html 

 3010 W 78th Street, Excelsior MN 55331 

 

Hope House is a six-bed, short-term emergency shelter for youth ages 14-19 who are 

experiencing or at risk of experiencing homelessness. Skilled in trauma-informed care, 

staff helps youth and young adults work through, secure community resources, and plan 

for the next step on their journey. Working one-to-one with a case manager, youth 

identify and develop their own strength-based plans. At Hope House, youth gain self-

sufficiency and independence. Whenever possible, goals include family reconciliation 

and reunification. 

 

Housing Benefits 101 

 1-866-333-2466 

 https://mn.hb101.org/ 

 

Housing Benefits 101 (HB101) helps people who need affordable housing, and supports 

to maintain that housing, understand the range of housing options and support services 

available. HB101 can help you make choices about where you want to live. It can also 

help you figure out a long-term housing plan that works for you, and the steps to move 

toward your housing goals. 

 

HousingLink 

 612-522-2500 

 www.housinglink.org 

 

Affordable housing search assistance and information, and answers to questions related 

to rental housing and renter rights. 

 

KJS Properties LLC 

 612-554-4369 

 

Affordable apartments 

https://homelinemn.org/hotline-services/foreclosure/
https://www.180degrees.org/hope-house.html
https://mn.hb101.org/
www.housinglink.org
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Launch Ministry 

 952-236-7141 

 https://linktr.ee/LaunchMinistry  

 

Launch Ministry provides young adults (18-29 year old) access to homeless 

assessments, hotel vouchers for emergency housing situations, food and hygiene 

supplies, gas and grocery cards and more. Schedule a crisis intake to get started! 

 

Nagel Assisted Living & Memory Care 

 612-240-0762 

 www.sunflowercommunities.org 

 Virtual Tour: https://www.youtube.com/watch?v=dX6YeNMB4QI&t=99s 

 232 South Elm Street, Waconia MN 55387 

 

Nagel Assisted Living is 24-hour customized assisted living & memory care located in 

historic downtown Waconia. We cater to residents who have income restrictions and/or 

are on Medical Assistance (MA), along with EW, CADI, or BI waiver (we also accept 

private pay). All accommodations at Nagel are waiver-eligible with no private pay 

eligibility period; we waive all normal deposit fees for our waiver residents; we offer up 

to 4 complimentary pieces of new furniture to our residents on the waiver programs; we 

offer complimentary moving assistance when needed. In addition, we have a focus on 

mental health/complex behaviors & higher acuity.  

 

Scott County Community Development Agency (CDA) 

 952-402-9022 

 https://scottcda.org/  

 323 South Naumkeag Street, Shakopee MN 

 

The Scott County Community Development Agency (CDA) provides housing and 

economic development services to fulfill its mission which is to invest in possibilities to 

live and work in Scott County. Visit www.scottcda.org for more information on all of 

our programs. 

 

The CDA owns rental property and provides rent assistance, including the 

administration of housing choice vouchers, to low-income, eligibility community 

members. Applying to a waiting list is required for rent programs based on your income. 

Currently the waiting list is open for rental units we own in Jordan and Belle Plaine. 

Check our website waiting list page for more information 

https://scottcda.org/resource/waiting-lists/ Keep up to date on all waiting list openings 

by signing up for email alerts on Housing Link’s website 

https://www.housinglink.org/SubsidizedHousing/HousingAuthorityWaitingList 

 

The CDA also provides Homeownership Programs including Homebuyer Education, 

Counseling, and grant assistance for 1st time, low-moderate income homebuyers. For a 

full list of homeownership programs visit that the Scott County CDA offers, please visit: 

https://scottcda.org/services/homeownership-support/ 

 

Foreclosure Prevention Program/ Foreclosure Counseling 

 

https://linktr.ee/LaunchMinistry
www.sunflowercommunities.org
https://www.youtube.com/watch?v=dX6YeNMB4QI&t=99s
https://scottcda.org/
https://scottcda.org/resource/waiting-lists/
https://www.housinglink.org/SubsidizedHousing/HousingAuthorityWaitingList
https://scottcda.org/services/homeownership-support/
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The Scott County CDA also provides free, confidential services to homeowners in Scott 

County who are at risk of losing their home. This program services homeowners who 

are behind or anticipate they will fall behind on mortgage payments, property taxes and 

homeowners association fees. Participants will receive information, advocacy, financial 

tools, resources and referrals. For a brochure with more information visit 

https://scottcda.org/resource/foreclosure-counseling/  

 

The Link 

 612‐871-0748 

 https://thelinkmn.org/ 

 

The Link works with youth and young families to overcome the impacts of poverty and 

social injustice. Our 21 programs provide supportive housing, intensive case 

management services, and skills development to youth at risk of or experiencing 

homelessness, sex trafficking and/or involvement in the juvenile justice system. 

 

Twin Cities Senior Housing Guide 

 651-690-3141 

 https://seniorhousingguide.us/ 

 

The Twin Cities Senior Housing Guide offers information on housing and services that 

can help you remain in your home or research future housing opportunities. A division 

of Housing Sense, whose mission is to “help older adults, their families, and 

professionals make sense of housing options and other resources,” the Guide helps 

clarify all current senior housing options with accurate, up-to-date information. 

 

Youth Services Network (YSN) 

 https://ysnmn.org/ 

 

A comprehensive website designed to provide shelter and services information for youth 

seeking assistance. Lists shelter openings, basic need services, outreach program 

information, and other helpful resources. 

  

Legal 

Assistance 

 

 

 

 

 

 

 

Carver County Law Library 

 952-361-1564 or 952-679-0038 

 https://www.carverlib.org/locations/law-library 

 

Open by appointment Monday-Thursday 8am-4:15pm. Access to legal reference 

material, a public computer and Lexis. Printing and copying also available. Offering free 

legal clinics by appointment in all areas of civil and family law. 

LawHelpMN.org  

 http://www.lawhelpmn.org/  

 

Help for low-income people with a broad range of civil (non-criminal) legal matters. 

Website provides information and resources on a variety of legal topics and can help 

connect individuals to legal aid and assistance. Live online chat help service available. 

https://scottcda.org/resource/foreclosure-counseling/
https://scottcda.org/resource/foreclosure-counseling/
https://thelinkmn.org/
https://seniorhousingguide.us/
https://ysnmn.org/
https://www.carverlib.org/locations/law-library
http://www.lawhelpmn.org/
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Minnesota Attorney General  

 651-296-3353 or 800-657-3787 

 https://www.ag.state.mn.us/ 

 

Printable publications on a variety of topics. 

 

Minnesota Courts Self-Help Centers  

 http://www.mncourts.gov/selfhelp/  

 

Forms, videos and other information for individuals representing themselves in court. 

 

Minnesota Legal Advice Online (MLAO) 

 http://www.mnlegaladvice.org/  

 

Volunteer attorneys answer legal questions via email for individuals who meet income 

qualifications. 

 

Minnesota State Bar Association Lawyer Referral  

 http://www.mnfindalawyer.com/  

 

Basic online lawyer search. 

 

Minnesota State Law Library 

 651-297-7651 

 https://mn.gov/law-library/ 

 

Offers an appeals self-help clinic and an unemployment appeal clinic. Appointment 

required. 

 

Minnesota Unbundled Law Project  

 https://mnunbundled.org  

 

Directory of attorneys offering unbundled legal services (also known as limited scope 

legal services) that are customizable for your needs and budget. Practice areas include 

family; business; employment; real estate; benefits; housing; wills, trusts, and elder law; 

consumer protection and debt; and more. For more information about unbundled legal 

services, visit https://mnunbundled.org/pages/faq. 

 

Scott County Law Library 

 952-496-8713 

 https://www.scottlib.org/law 

 

The law librarian can provide legal information, forms, procedural instructions and 

general support to customers. The law library provides access to legal reference 

material, public computers and Westlaw. Printing and copying also available. Offering 

free legal clinics by appointment in all areas of civil and family law. 

 

https://www.ag.state.mn.us/
http://www.mncourts.gov/selfhelp/
http://www.mnlegaladvice.org/
http://www.mnfindalawyer.com/
https://mn.gov/law-library/
https://mnunbundled.org/
https://mnunbundled.org/pages/faq
https://www.scottlib.org/law
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Southern Minnesota Regional Legal Services  

 1-888-575-2954 

 http://www.smrls.org/  

 

Provides free, high-quality legal help to low-income people in critical civil matters. For 

110 years, we’ve helped individuals and families secure and protect their basic needs, 

maintaining freedom from hunger, homelessness, sickness, and abuse. Because, justice 

matters. 

 

The Minnesota Lawyer Referral and Information Service (MNLRIS)  

 612-752-6699  

 http://mnlawyerreferral.org/ 

 

Connects persons with legal issues to one of over 200 qualified private attorneys 

practicing in over 50 areas of law. Referral counselors can set up appointments, provide 

general legal information and direct people to appropriate services.   

 

Volunteer Lawyers Network (VLN) 

 612-752-6677 (intake by phone available M/W/Th from 9 am-1pm) 

 https://www.vlnmn.org/ 

 

Statewide legal services available for low-income people through a network of legal 

clinics and volunteer attorneys. Spanish legal services available. Assistance can range 

from brief advice to screening for full representation depending on income level, county 

of residence, legal issue, and merits of the case. Clinic assistance is available for family, 

civil, housing, immigration, criminal expungement, bankruptcy, LGBTQ+, and youth 

legal issues. Visit https://www.vlnmn.org/clinics for a current clinic schedule. Phone 

legal assistance is also available in the following areas:  

o Administrative Law (DHS disqualifications)  

o Bankruptcy (Chapter 7, Adversary Proceedings, Student loan hardship discharge)  

o Civil (Consumer, Debtor-Creditor)  

o Employment  

o Family  

o Landlord-tenant  

o Real Estate  

o Immigration  

o Tax (State and Federal, once legal aid has declined to assist) 

 

 

 

 

 

 

 

 

http://www.smrls.org/
http://mnlawyerreferral.org/
https://www.vlnmn.org/
https://www.vlnmn.org/clinics
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Busse & Reid LLC 

 612‐424‐1886 

 http://www.bussereid.com/ 

 6001 Egan Drive # 140, Savage MN 55378 

 

Mental Health Counseling for Individuals and Families, social coaching, groups for 

youth, parent support and coaching and special education consultation. 

 

Canvas Health - Scott County Mobile Crisis Response Team 

 952-818-3702 

 www.canvashealth.org 

 301 Fuller Street South 3rd Floor, Shakopee MN 55379 

 

We provide mobile mental health crisis assessment, intervention and stabilization 

services in Scott County and the Shakopee Mdewakanton Sioux community. We 

provide the services anywhere in Scott County - private homes, schools, clinics, jail, etc. 

We serve all ages - children, adolescents, adults, and elderly. We also provide phone 

coaching and resources over the phone. Due to COVID-19, we are providing most of 

our services via tele-health. We provide this service 24 hours per day, 7 days per week, 

365 days per year. 

 

Carver County Chemical Health/Rule 25 Assessments 

 952-361-1600 

 www.co.carver.mn.us 

 

This unit provides Rule 25 assessments for individuals that reside in Carver County who 

have medical assistance, no health insurance or are considered financially eligible to 

receive an assessment. This unit also provides funding for individuals who are 

financially eligible for chemical dependency treatment. This unit can also answer 

questions or provide referrals for other resources in the community. 

 

Carver County First Street Center 

 952-442-4437 

 https://www.co.carver.mn.us/departments/health-human-services/behavioral-

health 

 540 East 1
st
 Street, Waconia MN 55387 

 

Providing outpatient adult mental health services for Carver County residents.  

Carver County Mental Health Crisis Program 

 952-442-7601 

 https://www.co.carver.mn.us/departments/health-human-services/behavioral-

health/24-7-crisis-mental-health 

 540 East 1
st
 Street, Waconia MN 55387 

 

The Mental Health Crisis Team provides telephone intervention and consultation and 

mobile mental health crisis response 24 hours a day, 7 days a week. Licensed mental 

health professionals are available to meet with individuals and families in any location 

that is safe and appropriate, including family homes or community locations. These 

http://www.bussereid.com/
www.canvashealth.org
www.co.carver.mn.us
https://www.co.carver.mn.us/departments/health-human-services/behavioral-health
https://www.co.carver.mn.us/departments/health-human-services/behavioral-health
https://www.co.carver.mn.us/departments/health-human-services/behavioral-health/24-7-crisis-mental-health
https://www.co.carver.mn.us/departments/health-human-services/behavioral-health/24-7-crisis-mental-health
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services are available to anyone in Carver County regardless of ability to pay.   

 

So how does this all work? 

 

Step 1: Telephone Crisis Intervention and Triage 

- Contact the Carver County Crisis Program 24/7 by dialing 952-442-7601. 

-  A Crisis triage team member will complete an initial screening determining 

appropriate mental health care at the time of the call.  Mobile response will be 

dispatched if needed. 

-  Telephone intervention techniques and consultation are available if a mobile response 

is not needed. 

 

Step 2: Mobile Crisis Assessment and Intervention  

- A mental health professional will meet with the individual in crisis in the community 

for an assessment.  This may occur in any safe and appropriate location, including an 

individual’s home. 

-  Along with the individual in crisis, the mental health professional will determine 

appropriate placement.  This may include remaining in the home, residential crisis 

stabilization facilities or inpatient psychiatric hospitalization.   

-  A crisis treatment plan will be developed to address safety planning, problem-solving, 

conflict resolution, and rapid access to therapy and psychiatry.   

 

Step 3: Stabilization 

- After the crisis has resolved a mental health professional will provide short-term 

intensive intervention in the home to help restore the individual’s level of functioning. 

 

Cedar House Inc. 

 952-442-1942 

 http://www.cedarhouseinc.com/  

 201 W. 1st Street, Waconia MN 55387 

 

Cedar House provides mental health services in a safe, therapeutic environment to 

promote individual growth, life skill development, and a steady path to recovery.  

 

At our Waconia location, we are currently offering individual CTSS for children 6 years 

of age and older and individual ARMHS for adults 18 years of age and older. For these 

services, our staff meets with clients on a weekly basis to help them learn skills to better 

manage their mental health, including working on coping skills, interpersonal 

communication skills, independent living skills and healthy living skills. These sessions 

take place in-home, in the community and/or at our mental health center in Waconia. 

During these sessions, our staff is also able to assist clients with community outings and 

is able to provide transportation for these outings.  

 

National Alliance on Mental Illness (NAMI)- Minnesota  

 952-890-1669 

 https://namimn.org/ 

 

Providing free education, support, and advocacy for people living with mental illnesses 

and their families. 

http://www.cedarhouseinc.com/
https://namimn.org/
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Nystrom & Associates, Ltd 

 1-844-NYSTROM (697-8766)  

 https://www.nystromcounseling.com/ 

 

Outpatient mental health, addiction treatment, and in-home therapy services. 

Prairie Care 

 952-826-8475 

 https://www.prairie-care.com/ 

 

Providing every individual patient the psychiatric care they truly need. Serving child, 

adolescent and adult mental health needs. 

 

Scott County Mental Health Center 

 952-496-8481 

 https://scottcountymn.gov/290/Mental-Health-Center 

 200 4th Ave West Suite 300, Shakopee MN 55379 

 

Individual, Family and Couples Therapy, Group Therapy, Psychological Testing, Anger 

Management skills groups. 

  

Services for 

Children/ 

Teens/ 

Young 

Adults 

 

 

 

 

 

 

 

 

 

 

 

 

 

CAP Agency - Head Start/Early Head Start Program 

 952-496-2125 Shakopee/ 651-322-3500 Rosemount 

 http://www.capagency.org 

 712 Canterbury Road, Shakopee MN 55379 

 

Head Start/Early Head Start is a free high-quality preschool or home visiting experience 

for pregnant women and children ages 0-5, focusing on the development of school 

readiness skills. Education, health, and family support are provided. 

 

Car Seats- Carver County Public Health  

 952-361-1329 

 https://www.co.carver.mn.us/departments/health-human-services/public-health 

 600 East 4th Street, Chaska MN 55318 

 

Distribute car seats to Carver County families through their PMAP; have limited number 

of grant seats available.  

Car Seats for Scott County (call for an appointment or visit website for more 

information) 

 

Scott County Public Health  

 Farhiya Roble C&TC Outreach 952-496-8014 

 https://www.scottcountymn.gov/398/Car-Seats 

 

Scott County Sheriff’s Office 

 Deputy Amy Lueck 952-496-8862 

 https://www.scottcountymn.gov/398/Car-Seats 

https://www.nystromcounseling.com/
https://www.prairie-care.com/
https://scottcountymn.gov/290/Mental-Health-Center
http://www.capagency.org/
https://www.co.carver.mn.us/departments/health-human-services/public-health
https://www.scottcountymn.gov/398/Car-Seats
https://www.scottcountymn.gov/398/Car-Seats
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Shakopee Fire Department  

 952-233-9570 

 https://www.shakopeemn.gov/public-safety/fire-department/public-

outreach/car-seat-installation 

 

Shakopee Police Department 

 Police Officer Michelle Schmidt 952-233-9464 

 https://www.shakopeemn.gov/public-safety/police-department/public-

outreach/car-seat-installation 

 

Child & Teen Checkups- Carver County Public Health 

 952‐361‐1329 

 https://www.co.carver.mn.us/departments/health-human-services/public-

health/health-and-wellness/healthy-families/child-growth-and-

development/child-and-teen-checkups 

 

Information on preventive healthcare for children and teens. Lists of various types of 

community resources. 
 

Child & Teen Checkups- Scott County Public Health 

 952-496-8555 

 https://www.scottcountymn.gov/399/Child-Teen-Checkups 

 

We provide support and promote prevention and well child checks to families who are 

on Medical Assistance by making phone calls. These calls include helping families 

attain transportation, interpreters or assistance to get them to well child checks. 

 

Children’s Dental Services  

 612‐746‐1530 

 http://childrensdentalservices.org/ 

 

Comprehensive exams for youth up to age 26 and pregnant women of all ages.  

 

Crisis Nursery – CAP Agency 

 Helpline - 612-839-5101 

 https://www.capagency.org/cause/crisis-nursery/ 

 

Information about the Crisis Nursery program and Parents Helping Parents support 

group. Help to complete preliminary Crisis Nursery intake paperwork. 

 

Help Me Grow - Carver County 

 952-567-8210 

 https://helpmegrowmn.org 

 303 East 6th Street, Chaska MN 55318 

 

Help Me Grow is an interagency initiative of the State of Minnesota that provides 

resources for families to look at developmental milestones, to learn if there are concerns, 

to take the lead in seeking additional support, or in referring their child for a 

comprehensive, confidential screening or evaluation at no cost. Free information, 

https://www.shakopeemn.gov/public-safety/fire-department/public-outreach/car-seat-installation
https://www.shakopeemn.gov/public-safety/fire-department/public-outreach/car-seat-installation
https://www.shakopeemn.gov/public-safety/police-department/public-outreach/car-seat-installation
https://www.shakopeemn.gov/public-safety/police-department/public-outreach/car-seat-installation
https://www.co.carver.mn.us/departments/health-human-services/public-health/health-and-wellness/healthy-families/child-growth-and-development/child-and-teen-checkups
https://www.co.carver.mn.us/departments/health-human-services/public-health/health-and-wellness/healthy-families/child-growth-and-development/child-and-teen-checkups
https://www.co.carver.mn.us/departments/health-human-services/public-health/health-and-wellness/healthy-families/child-growth-and-development/child-and-teen-checkups
https://www.scottcountymn.gov/399/Child-Teen-Checkups
http://childrensdentalservices.org/
https://www.capagency.org/cause/crisis-nursery/
https://helpmegrowmn.org/
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support, and referral services are provided for young children who may be experiencing 

these development delays. If you have questions about how a child is learning, listening, 

playing, hearing, talking, moving, or seeing contact today. 

 

Parent Support Outreach Program (PSOP) 

 952-361-1600 Carver/ 952-496-8959 Scott 

 https://www.co.carver.mn.us/departments/health-human-services/child-

family/child-welfare/parent-support-outreach-program-psop 

The Parent Support Outreach Program is short-term voluntary support for families 

facing challenges. The focus is on a family’s strengths and needs and aims to help 

children and parents thrive. The program is available through all Minnesota counties, 

and the White Earth and Leech Lake reservations. Families can refer themselves, or be 

referred by community or social service agencies.  

Parent Support Outreach Program workers conduct comprehensive assessments of 

families’ needs and strengths and, together, make decisions about what services or 

community resources are the best choices for success. Short-term help may be available 

to families with concerns regarding: 

 Basic needs (food, clothing and housing)  

 Family health (medical care, mental and chemical health services)  

 Parenting  

 Transportation  

 Child care 

 Financial needs (budgeting and financial assistance) 

Threads for Teens MN 

 952-564-0705 

 https://threadsforteens.org/  

 

Threads for Teens MN provides new clothing, shoes and accessories to teen girls in 

need. We serve girls ages 13-21 who are in foster care or from low income families.  

 

Timber Bay- Youth Outreach Organization 

 952-388-0189 (call or text) 

 Contact Person: Mark Busse markbusse@timberbay.org  

 

Timber Bay is a youth organization with a mission to help youth thrive in life.   

Timber Bay helps youth create deep, healthy connections with peers and mentors 

through community programs, camp & adventure trips. 

 

TreeHouse Youth Outreach 

 952-368-2813 

 Contact Person: Nate Streed nstreed@treehousehope.org  

 3740 N Chestnut St, Chaska, MN 55318 

 

TreeHouse Youth Outreach is a youth organization. Each site hosts programs that give 

https://www.co.carver.mn.us/departments/health-human-services/child-family/child-welfare/parent-support-outreach-program-psop
https://www.co.carver.mn.us/departments/health-human-services/child-family/child-welfare/parent-support-outreach-program-psop
https://threadsforteens.org/
mailto:markbusse@timberbay.org
mailto:nstreed@treehousehope.org
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Services for 

Children/ 

Teens/ 

Young 

Adults 

teens a safe space to find support and belonging. Through mentorships, retreats, and 

other off-site activities, teens have the opportunity to build even deeper relationships 

with peers and caring adults. 

Women Infant Child (WIC) program: CAP Agency  

 952-495-2125 x2 Scott/ 952-567-8229 Carver 

 https://www.capagency.org/education/women-infant-children-wic/ 

 712 Canterbury Road S, Shakopee MN 55379 

 

WIC is a nutrition base program that offers a variety of resources like a healthy food 

package, education, including nutrition assessment, and one-on-one counseling to help 

families make healthy choices. We also provide referrals to healthcare services as well 

as breastfeeding promotion and support. 

 

  

Veterans 

Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Carver County Veteran Assistance Program (CVAP) 

 https://www.facebook.com/CarverCountyVeteransAssistanceProgram/ 

 

The Carver CVAP is a committee made up of members from many of the Carver 

County Veteran groups (American Legion, VFW, Beyond the Yellow Ribbon, etc.).  

Their mission is to assist Carver County veterans in emergency financial situations with 

sustainability in mind as the after product. 

Carver County Veteran Services  

 952-442-2323 

 www.co.carver.mn.us/vso 

 600 East 4th St, Chaska MN  55318 

 

Carver County Veteran Services: Empowering, Educating, and Advocating for Carver 

County Veterans & their Families! 

 

The County Veteran Service Officers of Minnesota are here to ensure that all Veterans, 

their families and survivors receive all of the benefits and services they so well deserve 

for the hardships they have endured. 

 

Minnesota Assistance Council for Veterans (MAC‐V) 

 833-222-6228 

 https://mac-v.org/ 

 

Housing, employment and legal services for homeless and in-crisis Veterans. 

Scott County Veteran Services 

 952-496-8176 

 https://www.scottcountymn.gov/323/Veterans-Service 

 

Scott County Veterans Service assists veterans of the county, their dependents and 

survivors, in securing Federal and State benefits provided by law because of their 

service in the Armed Forces of the United States. Veterans Service Personnel help in the 

development of claims, preparations of government forms, and accessing information 

https://www.capagency.org/education/women-infant-children-wic/
https://www.facebook.com/CarverCountyVeteransAssistanceProgram/
www.co.carver.mn.us/vso
https://mac-v.org/
https://www.scottcountymn.gov/323/Veterans-Service
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Veterans 

Services 

for them in connection with their claims for benefits from various State and Federal 

agencies.  

Shakopee Community Based VA Outreach Clinic- CBOC 

 952‐445‐4070 

 https://www.minneapolis.va.gov/locations/Shakopee.asp 

 1111 Shakopee Town Square, Shakopee MN 55379 

 

Primary Care Medical Services, Mental Health Services, Podiatry, Social Work, Dietary 

and Pharmacy Management Services. 

 

Veterans’ Job Club 

 CareerForceMN.com  

 651-539-4422 Robert Willis- Senior Veterans Employment Representative at 

MN Department of Employment and Economic Development (DEED) 

 

Event held weekly and led by Veteran staff from a CareerForce location. A chance to 

meet other veterans, get advice, referrals and more! Individuals must be a Veteran of the 

United States Armed Forces. 

 

 

 

 

 

 

 

 

 

 

 

https://www.minneapolis.va.gov/locations/Shakopee.asp
http://www.careerforcemn.com/
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Alphabetical Phone/Website Directory of Providers 

Atlas Staffing          952-402-9377 

 

Bountiful Basket Food Shelf of Eastern Carver County    952-556-0244 

 

Busse & Reid LLC         612‐424‐1886 

 

Canvas Health - Scott County Mobile Crisis Response Team   952-818-3702 

 

CAP Agency (Food Shelf & Mobile Food Pantry,  

Head Start/Early Head Start Program, Housing Services, Thrift Store)  952-496-2125 

 

CAP Agency- Senior Nutrition Program      952-402-9884 

 

Car Seats- Carver County Public Health      952-361-1329 

 

Car Seats for Scott County  

 Scott County Public Health C&TC Outreach   Farhiya Roble 952-496-8014  

 Scott County Sheriff’s Office       Deputy Amy Lueck  952-496-8862  

 Shakopee Fire Department        952-233-9570  

 Shakopee Police Department         Police Officer Michelle Schmidt  952-233-9464 

 

CareerForce in Chaska         952-361-1711 

 

Carver and Scott County Libraries                   952‐448‐9395 Carver 

       952-496-8010 Scott 

 

Carver County Chemical Health/Rule 25 Assessments    952-361-1600 

 

Carver County Community Development Agency (CDA)    952‐448‐7715 

 

Carver County First Street Center       952-442-4437 

 

Carver County Health and Human Services – Housing Unit    952-442-3070 

 

Carver County Income Support       612-704-7519 

 

Carver County Law Library                                         952-361-1564 

952-679-0038 

 

Carver County Mental Health Crisis Program     952-442-7601 

 

Carver County Public Health        952-361-1329 

 

Carver County Veteran Assistance Program (CCVAP)  

                                          https://www.facebook.com/CarverCountyVeteransAssistanceProgram/ 

 

Carver County Veteran Services       952-442-2323 

https://www.facebook.com/CarverCountyVeteransAssistanceProgram/
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Carver-Scott Extension Master Gardeners      952-492-5410 

 

Cedar House Inc.         952-442-1942 

 

Child & Teen Checkups- Carver County Public Health    952‐361‐1329 

 

Child & Teen Checkups- Scott County Public Health    952-496-8555 

 

Children’s Dental Services     612‐746‐1530 

 

Children's Dental Services (CDS)       612-746-1530 

 

Crisis Nursery – CAP Agency      612-839-5101 

 

Diversion Solutions, LLC               651-385-4341 Option 1 

 

Doorstep Healthcare Services        763-541-6000 

 

Dress For Success         612-555-5555 

 

Driver & Vehicle Services/ Driver’s License & ID Card     651‐284‐1234 

 

Esperanza          952-445-3545 

 

Families and Individuals Sharing Hope- FISH     952-440-3600 

 

Families Moving Forward        952-767-0708 

 

Family Means Consumer Credit Counseling Services    651-439-4840 

 

Fare For All           763-450-3880 

 

Good In The Hood/Shoe Bus        612-440-7563 

 

Goodwill-Easter Seals Minnesota        651-379-5837 

 

Hands of Friendship Thrift Store       952-758-5114 

 

Health Partners         952-967-7998 

 

Help Me Grow - Carver County       952-567-8210 

 

HOME Line                                                                 612-728-5767 or 866-866-3546 for English  

                612-255-8870 for Spanish 

      612-255-8860 for Somali 

     612-255-7104 for Hmong 

 

Hope House          612-900-2077 
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Housing Benefits 101                 1-866-333-2466 

 

HousingLink          612-522-2500 

 

Job Corps          612-790-0470 

 

KJS Properties LLC         612-554-4369 

 

Launch Ministry         952‐856-0195 

 

LawHelpMN.org            http://www.lawhelpmn.org/ 

 

Love In the Name of Christ (Love INC) of Carver County    952-448-3261 

 

Lutheran Social Services Financial and Consumer Credit Services   888-577-2227 

 

Minnesota Assistance Council for Veterans (MAC‐V)    833-222-6228 

 

Minnesota Attorney General                                            651-296-3353  

        or 800-657-3787 

 

Minnesota Courts Self-Help Centers        http://www.mncourts.gov/selfhelp/ 

 

Minnesota Department of Health/Sage Programs     651-201-5600 

 

Minnesota Department of Labor- Apprenticeship MN Program                                651-284-5090  

     or 1-800-342-5354 

 

Minnesota Legal Advice Online (MLAO)             http://www.mnlegaladvice.org/  

 

Minnesota State Bar Association Lawyer Referral          http://www.mnfindalawyer.com/ 

  

Minnesota State Law Library        651-297-7651 

 

Minnesota Unbundled Law Project             https://mnunbundled.org 

 

MNsure           855-366-7873 

 

 

MRCI WorkSource                                                              952‐649‐5000 Chaska 

        952-465-0450 Shakopee 

 

Nagel Assisted Living & Memory Care      612-240-0762 

 

National Alliance on Mental Illness (NAMI)- Minnesota    952-890-1669 

 

Nystrom & Associates, Ltd               1-844-NYSTROM (697-8766) 

  

Parent Support Outreach Program (PSOP)                                       952-361-1600 Carver 

               952-496-8959 Scott 

http://www.lawhelpmn.org/
http://www.mncourts.gov/selfhelp/
http://www.mnlegaladvice.org/
http://www.mnfindalawyer.com/
https://mnunbundled.org/
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Placement Partners MN, Inc.        612-505-3300 

 

Portico Healthnet          651-489-2273 

 

Prairie Care          952-826-8475 

 

River Valley Health Services              952-567-8205 Chaska 

                 952-496-8669 Shakopee 

 

Scott Carver Dakota CAP Agency- Energy Assistance    651-322-3500 

 

Scott County CareerForce        952-496-8310 

 

Scott County Child Support        952-496-8183 

 

Scott County Community Development Agency (CDA)    952-402-9022 

 

Scott County Income Maintenance       952-496-8686 

 

Scott County Law Library        952-496-8713 

 

Scott County Mental Health Center       952-496-8481 

 

Scott County Public Health        952- 496-8555 

 

Scott County Veteran Services       952-496-8176 

 

Sexual Violence Center        612-871-5111 

 

Shakopee Community Assistance (SCA)      612-708-1668 

 

Shakopee Community Based VA Outreach Clinic- CBOC    952‐445‐4070 

 

 

Shakopee Public Schools/Community Education     952-496-5029 

 

Shoreline Insurance Group                   Allison Kraus: 952-492-5013 

  Aaron Jenne: 952-223-4363 

 

SmartLink Transit         952-496-8341 

 

Southern Minnesota Regional Legal Services             1-888-575-2954 

 

Southern Valley Alliance        952-873-4214 

 

SouthWest Metro Intermediate District      952-567-8128 

 

The Link          612‐871-0748 
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The Minnesota Lawyer Referral and Information Service (MNLRIS)   612-752-6699 

 

The Salvation Army         952‐898‐9367 

 

Threads for Teens MN        952-564-0705 

 

Three Rivers Park District        763-559-9000 

 

Timber Bay- Youth Outreach Organization          952-388-0189 

 

TreeHouse Youth Outreach        952-368-2813 

 

Twin Cities Senior Housing Guide       651-690-3141 

 

United Way 2-1-1                                                         2-1-1 

        or 651-291-0211 

 

University of Minnesota Extension Service               Carver County 952-466-5300 

  Scott County 952-492-5410 

 

Veterans’ Job Club         651-539-4422 Robert Willis 

 

Vocational Services/DEED          952-346-4865 Scott 

952-703-7789 Carver 

 

Volunteer Lawyers Network (VLN)       612-752-6677 

 

Voter Registration- League of Women Voters of Eastern Carver County    lwvecc@lwvmn.org 

 

WeCAB          844-743-3932 

 

Women Infant Child (WIC) program: CAP Agency              952-495-2125 x2 Scott 

952-567-8229 Carver 

 

Youth Services Network (YSN)            https://ysnmn.org/ 

 

 

mailto:lwvecc@lwvmn.org
https://ysnmn.org/

